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Complete the Installation
1. Turn on the main water supply.
2. Check for leaks.

Chemical Injection Pump Start-up Instructions 

1. Plug the chemical pump power cord into a continuously energized 110v outlet. The
chemical pump should be set when the unit is shipped. It should be set to "20 SECONDS"
and the percentage should be set on 50%.

2. If changes need to be made, the pump must be unlocked. If the pump is locked, push and
hold the mode and the percentage "%" buttons at the same time and hold them for 3-5
seconds. The pump locked sentence will disappear. If "STANDBY" is on the screen, push and
hold the "MODE" and "STBY" buttons and "STANDBY" will disappear.

3. To change the "mode" to "20 SECONDS", hold the mode button while using the up or down
arrows to change the setting.

4. To change the percentage, press and hold the "%" button while using the up or down
arrows to change the percentage to the desired rate. The pump is now programmed.

5. Once the pump is programmed, add water and soda ash into the tank at 3oz to every
gallon. Or follow instructions on the soda ash container.

NOTE: If the pump is showing "STANDBY", hold the "MODE" button and push the "STBY" button to take the pump 
out of the standby mode. The display will not show "STANDBY" if it is in normal operation. BE SURE to check that 
the pump is not in the "STANDBY" mode. If the pump is left in "STANDBY", it will not operate during regeneration 
as intended. If the pump is "LOCKED", it will need to be unlocked to make changes. If the valve is "LOCKED", press 
and hold the "MODE" and "%" buttons at the same time for 3-5 seconds to unlock.

Feed Panel
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Solution Tank lnstallation

Testing pH Levels in Water

1. Remove the black cap from the opening on the Solution Tank.
2. Insert the end of the Chemical Injector Pump Tubing with the pump foot valve connected

into the hole, which was covered by the black cap on the top of the Solution Tank.
3. Feed and pull the other end of the tubing through the drilled opening on the top of the

Solution Tank.
4. Determine the length of the Chemical Injector Pump Tubing required for the foot valve to

reach 1" from the bottom of the Solution Tank and cut tubing.
5. Connect the Chemical Injector Pump Tubing to the suction valve on the Chemical Injector

Pump by removing the suction hose nut, place nut over tubing, push tubing onto suction
valve and tighten nut.

6. Fill the Solution Tank using 3 oz of soda ash to each 1 gallon of water. Ensure tank is full.
Thoroughly mix the solution to avoid spikes in pH.

1.  Turn on the nearest faucet to the system (cold water only).
   2.    Listen and watch the pump to make sure it is pumping soda ash solution. Pump should pulse 
           and not run continuously. If water is off pump will stop.
   3.    After 15 minutes test the pH of the water at the same sink.
   4.    If the pH is too high reduce the seconds by 5 seconds.
   5.    If too low increase by 5 seconds and re-test until you achieve the desired result of 7.0 to 7.2.



Genesis Soda Ash pH 
Neutralizing Feed System Page 8

 Change pump tube once a year. Replacement tubes are available from
www.Discountwatersofteners.com

 Check the level of the Solution Tank twice per month. Do not let the liquid in the tank fall
below 1/4 full.

 Fill the Solution Tank with soda ash and treated water as needed. (Water that has gone
through your filtration system).

Chemical Injector Pump

Solution Tank Refill

Maintenance
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